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HUONG DAN TRA CUU CUOC
PIEN THOAI CO PINH — GPHONE — DI PONG VINAPHONE TRA SAU

Dé tra ctru thong tin vé cude, quy khach phai dang nhap vao hé thong, muc dich dé bao mat thong tin:
- Nhap thong tin Tén dang nhap va Mat khau

- Nhap ma bao vé.

TRANG CHLU GICY THIEU TIN TIFC DICH VU HO TROY KHACH HANG KHUYEN MAI

THANH VIEN Tomg clil » Thong bida

Nhip tén ding nhip

ED1IT1E VE VIEC TRA CLUFU THONG TIN CHI TIET CUQC GOI TRONG THANG
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Mhzp mat khay KE tir thang 11/2011, VNPT Tién Giang chinh thifc ngirng in bang ké chi tiet cac dich vu dién thoai cb dinh, Gphons,
aaares Vinaphone tra sau

Whap by i trong 3nh dirdi Cuny kchidch o nhu c3u xem, tr

nhu cau

Cac dich vu trén TRA CUFU CLFO'C gdm co:

w Tra ciFu cirdc néng: Quy khich cb the tra clfu cwdc thing tin cic dich vu §ign thosi ob dinh, GPhone trong thing chirs
d&n ky phat hinh hoa Jon.
P T PR N R N WY Ty S L& o E h 5 - ¥ & 2 & p L PR
w Cwére ohi tidt: Cuny khach oo the t3i bing ké tong hop tign cudc vien thing hing thing cls téi 83
phit hanh hod don gin nhat). Bdng théi khich hing ciing oo the t3i bing k2 tdng hop ting mdy w3 chi fid

thang.

» HIFOING DN TRA CIFU CLRGC

Moi chi tiét ®in vui leng lién hé cac Buru dign, cira hang cis VNPT Tign Gizng hodc goi so mign phi (073800126,

VNPT Tién Giang hin hanh phuc vu Quy khach.
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Tel 073 3858 888 - 073 3 777 777 | Fac 073 3 572515
e pp— Cudc sing dick thuc

Luu y: Sau khi Quy khach dang nhap thanh cong lan dau v6i Tén ding nhap va Mat khau dugc in trén hoa don
cud, dé dam bao tinh bao mat Quy khach nén cung cap thém thong tin va d6i mat khau, sau d6 méi thuc hién
cac chirc ning ctia h¢ thong.
Cac budc thuce hién:

- Buéc 1: Chon cau hoi va nhap cau tra 10i, ddy 13 budc quan trong dung dé xac thuc khi Quy khach
quén mat khiu.

- Buée 2: Quy khach nhap mat khéu cu, mat khau méi, nhép lai mat khau méi.

- Bwéc 3: Hé thong s& xac nhan mat khau cu, kiém tra hop 1¢ ciia mat khau méi (mat khau hop 1& phai
bao gdm mot chudi tir 3 dén 12 ky tu va sd).
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- Bwéc 4: Néu mat khau hop 18, hé théng s& ma hoa mat khau méi. Néu mat khau khong hop 18, quy
khach thuc hién lai budc 2.

TRA CU"U CU’C')’C Trang chl = B'ang ky théng tin

Dé dam bao tinh bdo mét cho Khach hang.
Teaeim Cuie oo Quy khéch vui long Bién day dd théng tin va BOi mat khau khi 1dn ddu ding nhip thanh cdng.
Sau d6 Quy khéch thurc hién céc chirc ndng cia hé thong.
Cuée chi tiet

Théng tin xac thwe khi quén mat khau

THANH VIEN Chon cau hai * | Nai sinh cla ban? E|
Chg Gao - Tién Giang |

Mhap cdu tra 1ii *

Chac mirng thanh vién
» NR Phan Van Sang

Mgay dang nhap sau cling Boi mat khau

» Bang nhap BEn d3u

Tén dang nhap * | GGOS012715

B&i mit khau ‘ ‘ Thaodt ‘ Matkhducli* | sessss |
Iat fhau méi* | sesess |
Mhap lai mat khdu méi* | eseses| |

gl
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50 ngudi online: Cugc tﬁ'hrj dich thue

Heé thong s& yéu cau Quy khach dang nhap lai dé kiém tra mat khau moi.
TRA CUU CUGC NONG:
Dung dé tra ctru cudc thong tin cac dich vu dién thoai c¢b dinh, GPhone trong thang chua dén ky phat
hanh hoa don.
Cac budc thuce hién:
- Buéc 1: Quy khach nhap sé dién thoai can tra ctru (Luu ¥: Quy khach chi tra ciru dugc thong tin cude
néng cua nhimg sé dién thoai ctia minh).
- Bwéc 2: Nhin vao nut “Tra cru”, hé théng s& hién thi thong tin cudc nong cua sd dién thoai can tra

4

cuu.

TRA ClPU cucc Trang chi = Tra clru curdc = Tra clru cudc ndng

Tra clFu cw&'c néng
Tra ciru cwérc nong

Cudrc chi tiét 54 diénthoal | 3667408 E||

Quy khach chi durgee tra ciiu théng tin cuwrde néng cta nhimg & mdy ma Quy khdch guan Iy.

THANH VIEN

Chao mirng thanh vién

» NR Phan Van Sang
Maay dang nhap sau cling

» BDang nh3p @n d3u

BEi rmat khiu || Thost |
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TRA CUPU cU&C Trang chd = Tra cliu curdc » Tra clu curde ndng
Tra ciru cwéc néng
Tra cifu cwdc nong ¥
e S6 dignthoai | 3667408
Quy khéch chi durgre tra cleu théng tin curdc néng cba nhirg sb may mé Quy khach quan Iy,

STT | LoAIDIGHVU  |sGcudceor | SGPHUT  [SGTEN | TU NGAY | BEN NIGAY e
THANH VIEN 1 Cudc thué bao i i 8004 01/11/2011 12/11/2011

2 Cuwdic st dung 1 1 200 01/11/2011 12/11/2011
Chao mima thanh vien 3 Thu& VAT 0 0 820 01/11/2011 12/11/2011
» NR Phan Van Sang 4 Téng céng i i 9024  01/11/2011 12/11/2011

MNgay dang nhdp sau cling

» Pang nhap Bn ddu

D&i mat khau H Thost ‘
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St ngui online: Cuic s8ng dich thuc

TRA CUOC SU DUNG HANG THANG

Quy khéch co thé tai bang ké téng hop tién cude vién thong hang thang cua tdi da 3 thang (ké tir thang
phat hanh hoa don gan nhét). Pong thoi Quy khach ciing co thé tai bang ké tong hop timg may va chi
tiét dién dam hang thang.
Cac budc thuce hién:

- Buéc 1: Quy khach chon thang héa don mudn xem cudc chi tiét.

- Buée 2: Nhén vao nit “Tra ctru”, hé thong s& tra két qua cude chi tiét thang hoa don di chon.

TRA CUPU cU&C Trang chii = Tra cliu curéc » Cude chi tiét
Cwére chi tiét
Tra clru cudc néng

Cwérc chi tidt : Thang héa don |10/2011

Hé thdng van tin chi luwu théng tin trong vong 03 thang.

THANH VIEN

Chao mirng thanh vién
» MR Phan Vdn Sang
Magay dana nhap sau cling

» Bang nhdp B@n ddu

DGi mat khau || Thodt ‘
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50 nguwdi online: Cudc $3'hrj dich thuc
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v Vién Thong Tién Giang @@.

THONG BAO TONG HOP TIEN CUOC VIEN THONG THANG 10/2011

|. Téng curée phat sinh: 24,220 ddng
= dinh: 24,220 :J'Eng + FTTH: ::Téng + Megavnn: ::TEng

+ Gphone: ::Tu’:ng + MyTV": ::Téng +Wnn128X; ::Téng — -“
Il. Thué GTST: 2,422 ddng 4 (@ .
Tdng tién phai tra: 26,642 dong ~ MEGA VNN
) . \ . . o Cd dinh hilu tuyén €4 djinh vd tuyén  Internet tdc dd cao
HAI MG SAL NGHIN SAL TRAM BAN MU HAl BANG
Kinh g&i: NR PHAN VAN SANG vinaphone » merfDna
AP TAN MY XA TAN BIMH THAMH CGO (hing ging

CAC DICH VI DO VNPT TIEN GIANG CUNG CAP

Ky nguyén mdi
THANG: 1012011 MA $O: T6G05012715 SET: 3667408 |be”"" B cas tuyéetioh
TONG TIEN PHAI TRA: 26,642 BONG

Lwuy: Thing bado nay khdng 13 ching tlr thanh todn cwde.
Khi ndp tién cwic, khach hang s& duwoc cap hda don dich vu vién thing (GTGT).

BANG KE TONG HOP TUNG MAY VA CHI TIET BIEN BAM THANG 10/2011 <MA SO TGG05012715>

SOT/USER | THUE BAD | MEGAVNN NOI HAT LIEM TIMNH | DI 23HG QUGCTE | TIENDNK | DICHWVU OV GIATANG VNNIZEX | cONG P.S
I66FA0E 20,000 3,200 zIT 733 24,320
MEAY WY GOl WAY NBHE G0 G0l | TRIANS TIEN MEAY WAY GO WAy NEHE GIO GOl | TEIANS TIEN

/10 | 3857408 01532444354 10:zzE7 |02 1zEEs|| en |2eETan 051TTZTITD 071533 oz 15335
2610 | 3657408 OSITTZTITO 052414 (o3 0661 || 1510 |3857408 0723673405 12:00:04 |07 2663

Luu ¥: Trén giao dién cudc chi tiét c6 thanh cong cu giup hd tro cho Quy khach can xuét dir liéu sang file dang

pdf, xls, .txt... Va hd trg tdt cho viée in an.

| o (]9 | pge 1 1] o2 ] o ol@ & [ [ |
W

LAY LAI MAT KHAU
Dung dé cip lai mat khau tu dong cho Quy khach trong truong hop Quy khach quén mat khau.
Cach 1: LAy mat khiu qua tin nhiin SMS:
- Dung cho khach hang 1a thué bao Vinaphone tra sau cia VNPT Tién Giang.
- Bé 14y mat khau, Quy khach nhan tin theo ct phap:
MM, gtri 8188
Cach 2: LAy mat khau thong qua trang web:
- Buére 1: Quy khach nhap day da thong tin.
- Bwéc 2: Nhan vao nat “Cap lai mat khau”, hé thong s& xac thuc thong tin, néu dung s& cap mat khau

tu dong mai vé cho quy khach.
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THANH VIEN Trang chi = LAy lai matkhau

L4y lai mat khau
Mhap tén dang nhap

Nhap tén dang nhap * | TGGOS012715 |

cd dinh ]

Nai sinh clz ban? |3|

Mhdp mat khau

Chen loai dich v *

Chan cdu hai *

MNhap kj o trong anh durdi

Nhap cau tra léi *

E DN N 2 Mhap ki tirtrang anh dudi *
E DNN2

Ly lai mat khdu?

Chg Gao - Tién Giang |

hednnz| |

2009, Ban quyén Website thudc VIEN THONG TIEN GIANG TIEN GIANG
Bia chi: 56 01 - L& Loi - Phwdng 01 - TP My Tho - Tién Giang

0733777 777 | Fax: 073 3 872515 o
58 nquwdi online: Cuéc ‘I';I'\‘.' dich thwic

THANH VIEN ang chii » LAy lai mat khdu

Lay lai mat khiu
MNhdp tén dang nhap

MNhap tén dang

Message from webpage %]

Chaon leai di : .
1 1M&t khau méi cla ban 13 Txe64c

Chon 3

Mhap mét khiu

MNRAp k7t trong anh durdi
Mhap cdu t

MNhap Kkt trong anh duwdi * | rév3av

Péng nhip
: e Cap lai mat khau
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